
Appendix 1 

 
Questionnaire on voluntary health insurance 

 
 
Dear Sir or Madam, 
 
This study is being conducted as part of a graduate thesis titled „Determinants of 
demand for voluntary health insurance“. This questionnaire is entirely anonymous, and 
the obtained results will be used exclusively for the purposes of this paper. Thank you 
in advance. 
 
Voluntary health insurance is divided into supplementary, complementary and private 
insurance. Supplementary health insurance complements mandatory health 
insurance and is used as an additional payment up to the full price of health care from 
the mandatory health insurance. In regards to mandatory health insurance, 
complementary health insurance ensures higher healthcare standards and is 
supplemental to mandatory health insurance. 
 
1. Gender: M Ž 
 
2. How old are you? ______ 
 
3. What is your working status? 

a) Employed 
b) Unemployed 
c) Student 
d) Retired 
 

4. What is your level of education? 
a) Lower education 
b) Secondary school 
c) College 
d) University degree 
e) Postgraduate degree 

 
5. What is your marital status? 

a) Married 
b) Divorced 
c) Extramarital union 
d) Single 

 
6. How many children do you have? ______ 
 
7. What is your place of residence? 

a) City 
b) Suburbs 
c) Village 
d) Island 



 
8. Are there health institutions in your place of residence where you can use the service 
of voluntary health insurance? 

a) Yes 
b) No 

 
9. Do you own a supplementary health insurance policy? 

a) Yes 
b) No 

 
10. Do you own a complementary health insurance policy? 

a) Yes 
b) No 

 
11. How much do you pay the premium for contracted voluntary health insurance? 
_______ 
 
12. If you do not have voluntary health insurance, at what price would you decide to 
purchase it? 
_______ 
 
 
13. What is your monthly income? 

a) Up to €132 
b) €133 - €464 
c) €465 - €796 
d) €797 - €1,327 
e) Over €1,328 

 
14. What is your level of wealth (assets you own, e.g. car, real estate, etc.)? 

a) Up to €1,327 
b) €1,328 - €6,636 
c) €6,637 - €13,272 
d) Over €13,273 

 
15. Do you eat healthily? 

a) Always 
b) Almost always 
c) Often 
d) Sometimes 
e) Almost never 
f) Never 

 
16. How often do you consume „fast food“? 

a) Always 
b) Almost always 
c) Often 
d) Sometimes 
e) Almost never 
f) Never 



 
17. How would you assess your health status? 

a) Excellent 
b) Very good 
c) Good 
d) Bad 
e) Very bad 

 
18. Do you do sports? 

a) Always 
b) Almost always 
c) Often 
d) Sometimes 
e) Almost never 
f) Never 

 
19. Do you smoke? 

a) Yes 
b) No 
c) Sometimes 


